
Online  Payment System  

Bangladesh Hi-Tech Park Authority (BHTPA) had been receiving all payments for services, bills and rents manually since 

the beginning of its operation. It had been a troublesome process and made reporting and audits an arduous task. Following 

up on defaulters and sending notices put a lot of extra clerical pressure on the already strained human resources of BHTPA.  

Moreover, it made payment of service fees from outside the country impossible. It hurt BHTPA endeavors for attracting 

foreign investors. With the boom in online transaction facilities in Bangladesh in the last decade, it was a need of time to 

have an online payment system for BHTPA.  

BHTPA has recently launched an online payment system for BHTPA under its innovation activities. It has opened a new 

window of opportunity for us. All the parks under BHTPA have been configured in this system. An investor does not have 

to travel to BHTPA physically for making any kind of payment. Through the integration of Sonali Payment Gateway, 

BHTPA has made it possible. It’s easy to make a payment online and very user-friendly. If someone wants to make a 

payment through a bank counter, this system can facilitate that too. 

More importantly, this payment system has been integrated to the BHTPA Oner Stop Service (OSS) Portal. With these two 

systems working hand in hand, it has become easier to render services to the investors round the clock.  



 
 

This is the 
dashboard of the 
Accounts Officer 
and desk officer. 
The officer can see 
the overall payment 
status of payments 
of rent, service 
charges, utility bills 
etc.  

 
 

This dashboard 
gives access to all 
parks under the 
Bangladesh Hi-Tech 
Park Authority. 



 
 

This dashboard 
gives the Accounts 
Officer an overview 
of rent and other 
charges payment 
status of a park. 

 
 

This page lets the 
Accounts Officer 
generate bills for 
individual investors 



 
 

This is the page for 
generating space 
rent bills for an 
investor. 

 
 

This panel lists all 
the paid space rent 
bills generated for a 
park 



 

This page lets the 
billing officer 
initiate for 
generating  bills for  
investors of 
designated Park. 



 
 

This page lets the 
billing officer 
generate utility bills 
for an investor 



 
 

This page lets the 
billing officer 
generate utility bills 
for an investor 



 
 

This is the 
dashboard of 
investor. A list of all 
services requested is 
available here. 
Status of every 
application can be 
checked by clicking 
the boxes. 



 
 

The investor can 
view the due space 
rent here. It 
contains the 
breakdown of the 
charges.  



 
 

The investor can 
view all the utility 
bills due here.  



 
 

This is the page for 
choosing payment 
mode. 

 

 


